
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

KDR Creative Software and The Online Workshop invite you to Melbourne, Australia for a special event. As 

the owner/author of the FMMS  product, KDR  invites you to participate in the 14th Annual FMMS  Users 

Conference. As the owner/author of SmartAsset, the successor to FMMS , The Online Workshop invites you 

to a special preview and KICK-OFF. 

 

This combined event will be held on the 26
th

 ï 27
th

 of April 2007 at the only place in the world deemed 

suitable for such an occasion:  

The MCG 

 

The theme for the 14th Annual Users Conference is appropriately named óThe Kick-Offô. 

 

No matter which code of the foot ball game that you follow, they all start with someone attempting to kick or 

punch the stuffing out of the ball (if not each other)! 

The 14
th
 Annual FMMS User Conference and launch of the SmartAsset product will be no exception. 

 Kick a goal by telling us about your experiences with FMMS and what the new product should be 

doing for you. 

 Tackle us as we extol the virtues of SmartAsset by asking pointed questions about the productôs 

parentage. 

 Get off the bench by presenting a paper on your experiences in the Asset Management arena. 

 Point to the scoreboard whenever someone suggests they could do things better than you. 

 Keep onside by learning about the new functionality coming in later FMMS releases. 

 

Finally, score a touchdown by saving time and money in the administration and deployment of FMMS to your 

users via the SmartAsset Office 2007 Extensions. Come to the product launch ceremony to see how this new 

and exciting product from The Online Workshop will accommodate this. 

 

 

 

 

 SERIOUSLYé   WHY YOU SHOULD ATTEND 
 

The conference is an excellent opportunity to network, gain knowledge, swap experiences and share in the methods 

that have made other CMMS successful around the globe. At the very least, the conference will give you something 

to think about and spur your train of thought and will potentially add value to the way you carry out maintenance 

management within your workplace. 

The following are several compelling reasons to attend: 

 Explore and learn how to make a successful CMMS ï From the basic administration and avoiding the pit 

falls, to final outputs and management tools, there are many stories and experiences on making your CMMS 

work successfully in your unique business.  Share in these experiences to gain more from your CMMS. 

 Participate in discussions on the future directions of FMMS and its replacement product, SmartAsset - 
This is a vital opportunity to impart your vision for the product and express what you would like to see to the 

people who write it.  Customer feedback is crucial to the advancement of FMMS/SmartAsset. 

 Be part of a collective voice - Gathering like minded maintenance people together creates a collective voice, 

which together can shape the future of maintenance management. 

 Be informed - Be up to date with advancements in maintenance management and the latest inputs to keep your 

business on the cutting edge. 

 Focus on getting the fundamentals right ï The conference will focus on setting the ground work and getting 

the administrative tools together in order to make your CMMS succeed.   

 Ensure the future of your CMMS - We will also delve into what inputs a CMMS requires to succeed in the 

long term.  Learn the best methods of gathering data and how to get maximum value and outputs. 

 Networking - Meet like-minded people with vast user experience and share this experience. Build networking 

ties with some of the most learned people in the field of maintenance management. 

 Gain vital information - Take vital maintenance management information back to your workplace to share with 

colleagues and management thereby value adding to your business. 

 

INVITATION  

INVITATION  



 

 
 
 

 

 Wednesday 25th April 2007  
18:00 Welcome Cocktail Function  

Melbourne Arts Centre  

Sponsored by KDR Creative Software 
 Thursday 26 th April 2007  
08:00 Registration  

M elbourne Cricket Ground  
09:00 Welcome to the 14th Annual  

FMMS User Conference  
Frank Dowthwaite(Coogee Energy)  

09:15 Keynote Presentation:  
Maintenance Reaches to Directors and 
Shareholders? 
Len Bradshaw (EIT)  
The management boards and 
shareholders of many companies around 
the World appear to be taking an 
increasing interest in maintenance issues. 
Why is this happening and what are the 
implications for those engaged 
in maintenance and how will it change 
the use of our CMMS. 

10:00 Morning Tea  
10:30 KDR U pdate 

Kevin Ramsey (KDR)  

KDR will report on the past 12 -months 
activities and whatõs in store for the 
future of FMMS  and its replacement 
product, SmartAsset. 

11:15 FMMS from a Bean Counters point of 
view  
Robert Mills  (Queensland Rail)  

12:00 Lunch 
13:00 FMMS 4.3A New Features  

Shane Burquest (KDR)  
FMMS Future Horizons  
Joey Tan (KDR)  

Standard Activity Revision Number, 
Wild Card Readings Entry, etc  

13:45 Consistently delivering on Fleet 
Availability  
Tom Rae (RNZN ) 

14:30 Afternoon Tea 
15:00 FMMS as a Production Control System  

Darren Arklay (JR Engineering)  
16:00 
 

Special Event  
SmartAsset Office 2007 Extensions official 
Launch and Cocktail Reception 
Jim Stynes Room, MCG  

Sponsored by TheOnlineWorkshop 
19:30 Conference Dinner  

The Pavilion, Fitzroy  Gardens 

 Friday 27th April 2007  
09:00 Welcome Day Two  
09:15 Integrity and FMMS  

David Shields (Hydro Tasmania)  
10:00 Morning Tea 
10:30  MetroRail & Linear Assets  

Dolf Dreyer(E -Logics) 
11:15  MCG Tour  
12:30 Lunch 
13:00 SmartAsset Preview  

Kevin Ramsey (TheOn lineWorkshop )  
SmartAsset Architecture, Migration and 
why is SmartAsset better than FMMS? 

14:00 SmartAsset Navigator  
ChrisPowell (TheOnlineWorkshop ) 
What does the Navigator l ook like and how 
can it be used? 

14:30 SmartAsset Jobs 
Raj Shah (TheOnlineWorksh op) 
How many ways can I create a job? 

15:00 Afternoon Tea 
15:30 SmartAssets 

Meera Shah (TheOnlineWorkshop ) 
Look at what I can copy 
SmartAsset and SQL Server 
SeyaUdugampala (TheOnlineWorkshop ) 
The SQL Server database schema 
SmartAsset Wizard  
Keegan Ramsey (TheOnlineWorkshop)  
How can I help you?  

16:15 SmartAsset Futures 
Kevin Ramsey (TheOnlineWorkshop)  

Where are we headed with SmartAsset 
16:45 Q&A Panel  

KDR/TheOnline Workshop Panel  
Question and answer session. 

17:00 Conference Close  

PROVISIONAL PROGRAM 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CANCELLATIONS 
 
Any cancellations made prior to the 19 March 2007 
will receive a full refund. After that date application 
for a refund should be made in writing and a minimum 
$100 cancellation fee will apply.  
 

EARLY BIRD PRIZE 
 
All delegates who register for the ful l early bird 
registration will be placed in a draw for an early bird 
prize. The prize draw will be conducted on the final 
day of the conference.  So get your registrations early 
to have a chance of winning a great prize.  
 

FULL REGISTRATION 
 
Full registration includes entry to all sessions, morning 
and afternoon teas, lunches, Welcome Function, 
Dinner and conference proceedings. One-day 
registrations are permitted. Please consult Conference 
Secretariat for further details.  

 

CONFIRMATION OF BOOKING 
 
Registration forms and fees will be acknowledged via 
email as they are received. Please check this 
acknowledgement and immediately notify us of any 

changes. 

CALL FOR PAPERS 
 

Previous conferences have been successful largely due 
to the willingness of the partici pants to actively be 
involved and to submit papers at the conference.  The 
Organising Committee hereby invites expressions of 
interest and submission to prepare papers addressing 
the conference theme.  We would welcome your input 
if you have any specific i tems you would like to be 
considered for inclusion at the conference.  The best 
paper will be presented with an award. Note: The 
Provisional Program can be altered to accommodate 
additional papers.  

 

KEYNOTE SPEAKER 

"Maintenance Reaches to Directors and Shareh olders?"  
 
The management boards and shareholders of many companies around the World appear to be taking 
an increasing interested in maintenance issues. Why is this happening and what are the implications 
for those engaged in maintenance and how will it ch ange our use of our CMMS. 
  

 

 

 

Keynote Speaker 
 
Len Bradshaw is a specialist in maintenance management and maintenance planning control and an 
international consultant in this field.  Len has conducted over 286 courses for in excess of 8,600 
maintenance personnel,  both in Australia and overseas.  He is managing editor of the Maintenance 
Journal.  He has a Masters Degree in Terotechnology (Maintenance Management) and has held 
several positions as Maintenance Engineer in the UK and other overseas nations. He is the author of 
four texts on maintenance management.  Len has conducted maintenance management courses for 
all levels of maintenance staff from trades personnel to executive management.  

 

 

CONFERENCE DETAILS 

DAY AT THE FOOTY 
 
Come to town a little earlier and participate in 
Melbourneõs number one pastime.  
In line with this yearõs theme The FMMS User 
Conference has managed to source a number of 
tickets to the AFL ANZAC Day game at the MCG 
between Essendon and the Mighty Pies. 
Hence the conference formalities will be commencing 
a little earlier this year, on the Wednesday afternoon.  
Due to the limited number of tickets that we have 
available, they will be issued on a first paid / 
registered first served basis.  
An additional ticket for partn ers can be purchased. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MELBOURNE 
 
Melbourne is located in the state of Victoria and is 
Australia's second largest city with 4.0 million 
inhabitants.  
The cit y itself is laid out in a large rectangle amidst 
parklands and boasting a lively and cosmopolitan 
pulse, sits on the northern banks of the Yarra River, 
about five kilometres from Port Phillip Bay. With the 
sea to the south and mountains to the north, the c ity 
offers something for everyone.  
 
Melbourne has been voted the òWorld's Most Liveable 
City ó three times by international travel agencies. It 
is a cosmopolitan city with a multicultural population 
that lives and works harmoniously together. For a city 
of its size, Melbourne is relatively safe and friendly 
and the cost of living is low compared to British or 
USA cities. Melbourne is generally considered the 
cultural capital of Australia.  
 
Melbourne is a modern, comfortable city with a 
multitude of shops, d epartment stores, restaurants, 
sporting facilities, theatres, vibrant arts scene, and 
other attractions. It is well -known for its diverse 
cultural life, enriched by its large multicultural 
population.  
 
Melbourne is Australia's event and sports capital. 
There is always a sporting event going on that draws 
the attention to the city. Melbourne hosts the 
Australian Open Tennis, the Formula One Grand 
Prix,  the Spring Racing Carnival including the 
Melbourne Cup, and the Australian Rules Football 
Grand Final. 
 
The central location in the city centre, Federation 
Square, hosts some form of event or meeting almost 
on a daily basis. 
 
All of Melbourne's inner city suburbs are cultural hubs 
on their own. Lygon St reet in Carlton is famous for it s 
numerous Italian eaterie s. Chapel Street in South 
Yarra is the playground for muscle cars and extensive 
shopping outings during the day. Brunswick Street in 
Fitzroy is more alternative with many ethnic 
restaurants and live music venues. The Docklands 
being a relatively recent wat erfront development in 
the west of the CBD, combines residential properties 
with numerous stylish bars and restaurants. The St 
Kilda of today is enjoying a resurgence, it is located 
right on the bay and the reopened St  Kilda Sea Baths 
includes a mixture of  sports complexes and food 
venues. Port Melbourne is the port, where  the Spirit 
of Tasmania ferry  anchors as well as international 
cruise ships, and has a number of excellent 
restaurants nearby. Beacon Cove, directly adjacent, is 
a small residential area w ith picture -book perfect 
houses. 

   

TRAVEL 
 
Whether youõre travelling interstate or from overseas, 
Victoria has a multitude of transport options to get 
you here ð by air, bus, train, car or boat. You'll 
generally arrive directly in the centre of Melbourne , 
or if you arrive by air you can simply jump on a 
shuttle bus service into town.  
 
It is recommended that you book early (preferably by 
the conference early bird date) to secure a fare at the 
best rate possible.  

 

CLIMATE 
 

The climate is temperate, with a warm to hot summer 

(December to February). Summer daytime 

temperatures range between 25°C and 35°C, 

occasionally reaching 40°C. Winter (June to August) is 

cool to mild, with daytime temperatures ranging 

between 10°C and 15°C, rarely falling as low as 5°C.  

 

CONFERENCE VENUE 
 
The Melbourne Cricket Ground (MCG) in the heart of 
the sporting precinct in Melbourne is one of the most 
historical and famous sporting stadiums in the world.  
The MCG is within 15 minutes' walking distance of the 
city centre and has two nearby railways stations and 
tramway and bus links with all suburbs. The 
surrounding parkland accommodates about 6000 
vehicles.  

 

GETTING THERE 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACCOMMODATION 
 

Accommodation to be booked directly by the 
delegate. There are a number of a ccommodation 
places in close proximity to the MCG . 

 

Saville City Suites East Melbourne  

Conference discounted rates are as follows:  

Studio Room $135 per room per night  
1 Bedroom Apartment $156 per room per night  

Note: When booking accommodation with the 
Saville, make sure that you mention th at you are 
attending a conference at the MCG, to receive this 
special conference rate.  There are a limited number 
of rooms available.  

Bookings can be made via:  

Phone:  +61 3 9940 2100  
Fax:  +61 3 9650 1833  

Freecall (Australia): 1300 734 782 

 

Hilton on the Park  

Room rates start at $209.00 per room per night  

Note: When booking accommodation with the  
Hilton, make sure that you visit their website to 
obtain the best price possible.  

Bookings can be made via:  

Phone:  +61 3 9419 2000 
Fax:  +61 3 9419 2001 

Website: www.hilton.com  

 

Alternative accommodation can be found at many 
spots throughout the city.  

 

 

REGISTRATION 
 
Prospective delegates and presenters are asked to 
fill out the attached registration form and return it, 
together with conference fees to:  

FMMS User Conference 
C/O KDR Creative Software Pty Ltd  
Attn:  Dianne Ramsey 
Suite 15, 85 Turner Street  
Port Melbourne, Vic 3207  
 
For further information, please contact either: - 
Dianne or Gab: 
  Phone: +61 3 9646 1788 

Fax:  +61 7 9646 9680 
Email: conference@kdr.com.au 

 

 

 

 

AIRPORT TRANSFERS & CAR 
HIRE 
 

Melbourne Airport is located approximately 20 
kilometres north of the city. The most direct route is 
via the Tullamarine Freeway. The Freeway towards 
the city end of the journey becomes a tollway. The 
fastest way to the city or the airport is either via taxi 
of bus, with the most inexpensive being by bus.  

Skybus travels Melbourne Airport to City (Southern 
Cross Station) 24 hours, 7 days a week with one 
departing every 10 -15 minutes. Tickets are $15 one -
way ($24 return) - this is one-third the cost of a taxi 
fare. There is no need to queue as tickets may be 
purchased online or kerbside. See 
www.skybus.com.au for further information.  

Sunbus provides both International and Domestic 
visitors with a personal service at the airport, and 
then a direct transfer to accommodation in the 
Central Business District (CBD), South Yarra, St Kilda 
and Carlton. The service operates 7 days a week and 
meets your flight.  

 

 

 

 

 

ACCOMMODATION 

conference@kdr.com.au
http://www.skybus.com.au/
http://www.melbourne.com.au/airport_transfers.htm
http://en.wikipedia.org/wiki/Image:BolteBridge.jpg


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WELCOME FUNCTION 
 

On Wednesday the 25th of April ,  from 6 .30pm to 
8.30pm, there will be a C onference Welcome 
Function held at t he ANZ Pavillion, in The Arts 
Centre, St Kilda Road. 

Delegates can relax and admire the views of the 
Yarra River and the majestic Flinders Street Station, 
while networking with like -minded people, whilst 
enjoying nibbles and drinks.  

Rumour has it that the design for Flinders Street 
Station was originally designated for Bombay India. 
However it appears that this is may be unfounded.  

 

CONFERENCE DINNER 
 

On Thursday the 26th of April, from 7.30 pm to 
11.30pm, there will be a C onference Dinner held at 
The Pavilion, Fitzroy Gardens, Wellington Parade, 
East Melbourne.  This will include a 3 -course sit 
down meal and entertainment in the opulent  
surrounds of the most beautiful gardens in 
Melbourne. 

For those who feel inclined, there is no shortage of 
after dinner entertainment. All of the inner city 
entertainment areas are within easy walking 
distance of the Gardens.  

 

 

 

SOCIAL FUNCTIONS 

CONFERENCE SPONSORS 


